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Getting Help
With Unresolved
Tax Problems

Taxpayer Advocate Service

Nho Giup Do voi Cac
Van Dé Thué Ma Chua
Giai Quyét

Dich Vu Tro Gitp Ngu6i Dong Thué

Service is our priority

Dich vu la uu tién cta ching toi



Have a tax problem you cannot get resolved?
We can help!

The Taxpayer Advocate Service is an independent organization within
the IRS that ensures tax problems, which have not been resolved
through normal channels, are promptly and fairly handled. There is at
least one Local Taxpayer Advocate in each state, who is independent
of the local IRS office.

Who may use the
Taxpayer Advocate Service?

The Taxpayer Advocate Service can help if you are facing:
B An economic hardship or significant cost,
I A more than 30-day delay to resolve the issue, or

B An action, response, or resolution deadline that was promised by
the IRS but has not been met.

What can you expect from the Taxpayer
Advocate Service?

You will receive personalized service from one of our knowledgeable
Advocates. He or she will listen to your situation, help you understand
what needs to be done to resolve it, and stay with you every step of
the way until your problem is resolved to the fullest extent permitted
by law.

Because we are part of the IRS, our Advocates know the tax
system and how to navigate it. Because we are independent
within the IRS, our Advocates are impartial. They will work
on your case until it's finalized - so you can move on with your
life. What's more, if your problem affects other taxpayers, the
Taxpayer Advocate Service can work to change the system.

You can gain quick access to the Taxpayer
Advocate Service

Call toll-free: 1-877-777-4778, TTY/TTD 1-800-829-4059. You
can call or write to your local Taxpayer Advocate, whose phone
numberand address are listed in the blue pages of your local telephone
directory, or go on-line to www.irs.gov/advocate.

Cé van dé vé thué khong thé giadi quyét? Ching
toi c6 thé giup!

Dich Vu Trg Gidp Nguoi Dong Thué la t6 chic doc Iap trong IRS dé bao
dam cac van dé vé thué chua dugc gidi quyét qua cac nguon théng

thudng sé dugc giai quyét nhanh chdng va cong bang. (6 it nhat mot
Ngudi Gitip D& cho Nguti Déng Thué Dia Phuang tai moi tiéu bang, lam
viéc doc lap vdi van phong IRS dia phuang.

Ai ¢6 thé sit dung Dich Vu Tro Giap Nguai

Poéng Thué?

Dich Vu Trg Gitip Nguoi Dong Thué cé thé gitip néu quy vi gap:

B Kho khan tai chanh hay chi phi déng ké,

M Tré hon 30 ngay dé gidi quyét van dé, hay

B Hanh dong, dap ting, hay thdi han chét giai quyét ma IRS hira
nhung khong lam dting.

Quy vi ¢6 thé du tru diéu gi ti Dich Vu Tro Gidp
Ngudi Dong Thué?

Quy vi sé dugc dich vu cd nhan tir mot trong nhiing trg gitp chuyén
nghiép clia chting toi. Ho sé lang nghe trudng hop cla quy vi, gitip quy
vi hiéu rd can phai lam gi dé gidi quyét van dé, va theo ddi tling budc
cho dén khi gidi quyét xong van dé trong pham vi rong nhat ma luat
phép cho phép.

Do chdng tdi la mot phan cGa IRS, nqudi trg gitip cla chiing tdi hiéu
r6 hé thong thué va cach huéng dan. Do chiing toi doc ldp trong IRS,
ngudi trg gidp ctia ching toi sé khdong thién vi. Ho sé lo cho hd so clia
quy vi cho dén khi gidi quyét xong - d€ quy vi c6 thé tiép tuc véi cudc
song. Néu van dé cda quy vi anh hudng dén nguoi dong thué khac thi
Dich Vu Trg Gitip Nguoi Dong Thué cd thé gitip thay ddi hé thong.

Quy vi ¢6 thé sit dung Dich Vu Trg giap Ngui
Poéng Thué

Goi 50 mién phi: 1-877-777-4778, TTY/TTD 1-800-829-4059. Quy vi ¢
thé goi hay gdi thu cho ngudi tro gitp cho Nguai Dong Thué dia phuong,
50 dién thoai va dia chi cé néu trong trang xanh cia danh ba dién thoai
dia phuang, hay viéng tham truc tuyén tai www.irs.gov/advocate.



